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In September we published our Annual Report for the financial year April 2020—

March 2021. In line with regulation we are required to publish our results.  Detailed 

below are some of the main points.  If you would like to read the whole document, 

this can be found on our website, Annual Reports - Shropshire Rural Housing Associa-

tion Ltd or if you prefer a hard copy, please let us know or scan the QR code. 

INTERESTING FACT! Shropshire is England’s largest inland county at 1,346 square miles. 

ASSET MANAGEMENT AND MAINTENANCE 

Ensuring we provide safe and affordable homes for our tenant to live in and that our housing stock 

continues to achieve the legal and regulatory standards is a major focus for us. 

During the year we agreed terms with Wrekin Housing Group to be our main contractor.  We        

improved response time performance in all repair categories compared with the previous two years. 

  Emergency 2 Day Urgent 7 Day Urgent 28 Day Routine 

2020/2021 99% 99% 99% 99% 

2019/2020 98% 97% 95% 93% 

2018/2019 98% 93% 88% 93% 

FINANCE AND VALUE FOR MONEY 

Shown below is the Total Rent & Other Income, Gross Rents Receivable and Operating Costs and the 

graphs indicate how each pound is spend and the average rents. 
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HOW EVERY POUND IS SPENT

Cyclical/Planned Maintenance Services

Responsive Repairs Management

Bad Debts Lease Charges

Development Administration Depreciation

Bank Charges Loan interest payable

Pension Scheme Interest Liability Retained surplus for the period

 

£1,471,754 

Total Rent and 

Other Income 

 

£1,435,059 

Gross Rents 

Receivable 

 

£1,161,661 

Operating Costs 

https://www.shropshirerural.co.uk/about-us/annual-reports/
https://www.shropshirerural.co.uk/about-us/annual-reports/
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AVERAGE RENTS

As a small charitable provider of housing and related services, value for money (VfM) is an essential 

ingredient of all we do.  Though smaller and les diverse than many other housing providers, we are 

committed to ensuring that we deliver great value in the work we do.  VfM is not necessarily about 

being cheaper; rather it is about getting more from each pound spent or spending more but getting 

a disproportionately greater benefit from that expenditure. 

DURING 2020-2021 

 We undertook a full tenant satisfaction survey in early 2021 to help understand how we were 

performing and how we can continuously improve our service delivery 

 We developed a new Asset Management Strategy to inform our investment priorities over 

the coming year with an emphasis on affordable warmth and environmental sustainability 

 We deployed our Tenancy Management Officer (TMO) to work closely with tenants:         

maximising income, assisting with budgeting and mitigating the potential impact of the roll-

out of Universal Credit providing support with the impact of COVID-19 

 We continued to investigate affordable warmth solutions for our properties and worked on 

our plans for all properties to achieve a minimum EPC rating C by 2030 and carbon neutral by 

2050 

 We purchased four additional homes at Preston upon the Weald Moors, and we have        

continued to make progress on development sites in Chirbury and Doddington 

 We made significant progress on the development of our asset records in the housing stock 

database to inform our ongoing asset management decision making and help monitor our 

servicing and safety compliance. 

 We generated Renewable Heat Incentive Income from our investment in heat pumps and 

have continued to improve our average energy efficiency rating in support of our commit-

ment to affordable warmth 



 We appointed our Housing Apprentice into a new role of Tenant Engagement Trainee to help 

us improve our engagement with our customers 

 We collected 100.45 per cent (102.64 2019/2020) of the rent due; working closely with our  

tenants to help them get support available. 

 We improved our website with a focus on delivering better online services to tenants,            

prospective tenants and other interested parties. 

 We strengthened our social media presence as a means of enhancing our external profile and 

communicating with tenants and applicants for housing. 

 We set up a working group of staff and Board/Committee members to lead on improving our 

approach to tenant engagement and involvement. 

Only emergency repairs will be carried out between Christmas Eve and 4th January 

2022. 

In deciding whether a repair is an emergency, please note the following information: 

 Whether there has been a total loss of essential services such as gas, electricity or water 

 Whether a delay in carrying out repairs would endanger your family 

 Whether a delay in carrying out repairs would cause further damage to your home. 

When our offices are closed 

Emergency repairs should be reported by telephone on 01952 217330. 

EMERGENCY REPAIRS OVER THE CHRISTMAS PERIOD 

Please note that Shropshire Rural Housing are charged for any missed appointments and for calls 

made to our Out Of Hours service prior to 9.00 am during the week.  If possible please wait until 9.00 

am, to ring repairs through.  If it is an emergency we will arrange for someone to attend as soon as 

possible, hopefully the same day.  If a call is made and it is not deemed to be an emergency, or you 

have missed an appointment, it may be that we will have to pass that charge back to you. 



Join us on the 25th & 26th January for the first dedicated event for the 19,000 social housing tenants 

across Shropshire. 

Do you want to know more about how you can influence the decisions taken by your landlords tht 

affect you, your community and your home?  Join us at Tenants Voice 2022 to hear from fellow ten-

ants and from representatives across Shropshire’s social housing landlords. 

Tenants Voice 2022 will explore four key topics affecting you, your community and your home: 

 Tackling loneliness and isolation 

 Climate change 

 Health and wellbeing 

 Creating Stronger Communities and Neighbourhoods 

Tenants Voice 2022 is your opportunity to have your voice heard, and to find out more about your 

landlord and their priorities for the coming years. 

This is an online event, which will be livestreamed from 10 am on the 25th January. 

Key sessions and Areas of interest: 

 What does climate change mean for the future of housing? 

 The future of social housing in Shropshire 

 How can I influence key decisions which affect me and my community? 

 Community led  development in Shropshire 

Tenants Voice 2022 is brought to you by … 

 Shropshire Council 

 Shropshire Rural Housing Association 

 Wrekin Housing Group 

 Connexus 

 Housing Plus Group 

 Shropshire Towns & Rural Housing 

 Bromford Housing 

 



As many of our properties are in the countryside and you’re more likely to see rats, we thought 

we’d give some advice about how they nest, what they’re attracted to, and how you can prevent 

them coming into your property. 

Rats prefer to nest in places that are warm, secure and have easy access to food and water.  Rats 

need regular access to a water supply.  All rats looking to build a nest will search for a location that 

gives them these vital elements—warmth and security, easy access to food and water and nest 

building materials. 

RATS NEST IN THE GARDEN 

Garages— in particular internal garages offer rat’s easy access, especially if there are gaps around 

doors.  If food is stored in the garage when the kitchen cupboards are full, it will only give rodents 

another reason to enter your property. 

Sheds and outbuildings  - can provide shelter and security for rats, they are also less likely to be 

noticed nesting among the lawn mower and general garden junk.  Also the half used bag of         

compost, old wellies and garden twine can be gnawed into nesting material. 

Rats in the garden—often they will build nests under the foundations of sheds, greenhouses or    

garages.  Brown rats in particular will dig rat holes in overgrown areas of a garden to create rat    

burrow where they will nest, store food and raise young rats.  If you have a composting area in the 

garden this can be a source of food for rodents.  Along with any rubbish in bins rodents might be 

able to access.  Berries, seeds and plants from the garden or surrounding areas will also sustain 

them. 

Rats are nocturnal and most active at dusk and dawn as they set out to forage and return.  Brown 

rats who are most likely to create burrows in your garden, will use drain  pipes, damaged air bricks 

or gnaw to enlarge gaps in doors to enter buildings in search of food.  Black rats that may have  

nested in lofts or cavity walls will use their climbing abilities to scurry between the walls to get 

around your home whilst foraging. 

 

HOW TO PREVENT RATS COMING INTO YOUR HOME? 
 

How To Prevent Rats From Entering Your Home - 7 Steps - DIY Rodent Control (rodentguide.com) 

https://rodentguide.com/how-to-prevent-rats-from-entering-your-home/#:~:text=How%20To%20Prevent%20Rats%20From%20Entering%20Your%20Home,Seal%20them%20up%20to%20stop%20Rats%20taking%20over%21


Shropshire Council are taking part in a national campaign to raise awareness and highlight the    

support available to those who are struggling to heat their homes. 

Fuel Poverty Awareness aims to highlight the issues around fuel poverty and encourage people to 

seek support to help them keep safe and warm at home.  Shropshire Council offer a range of      

support and advice to help those in fuel poverty or facing other financial worries.  These include: 

 Keep Shropshire Warm—a programme  run for the council and Marches Energy Agency that 

offers free and impartial advice to anyone in need in Shropshire. Local advisers can support 

residents with a range of energy concerns, from accessing grant funding to switching supplier 

or resolving fuel debt issues  A new Smarten Up, Power Down project has recently launched 

offering practical support to householders who are finding it harder to afford energy bills due 

to the impact of the pandemic.  Residents who require help and support can contact the Keep 

Shropshire Warm Team for free on 0800 112 3743 or via email at advice@mea.org.uk 

 Financial Assistance—The council now has a range of funding available to help the most      

vulnerable of Shropshire’s households to manage over the winter months.  This includes     

financial help for those eligible and who have been affected by the pandemic and who may be 

struggling to pay for food and other essential outgoings.  To find out more call 0345 678 9078. 

 The Shropshire Rural Communities Charity (RCC)—offers grants for emergency fuel and       

energy-saving improvements in people’s homes.   The RCC work with the council and other 

organisations to find people most in need and provide them with insulation, draught           

exclusion and other energy saving measures.  The RCC are currently running their annual 

Warmer Winter Appeal to help support local people living in fuel poverty.  To find out more 

and to donate visit https://www.shropshire-rcc.org.uk/support-our-work/warmer-winter-

appeal. 

Every winter millions of people across the UK struggle to stay warm and healthy at home.  In  

Shropshire alone there is around 16,000 households suffering from fuel poverty.  Rising energy 

costs, low incomes and energy inefficient homes leave them unable to afford even basic household 

essentials like energy, good and heating.  Living in a cold home can have a range of impacts on 

physical and mental health and treating cold-related illness is estimated to cost the NHS in England 

and Wales over £2 billion a year. 

This year the fuel poverty situation will be even more difficult. The pandemic is squeezing       

household finances further and compelling people to spend more time in their homes.  Some of the 

health conditions caused or worsened by cold homes, such as asthma and COPD, also place people 

at greater risk from the virus. 



KEEPING YOU AND YOUR MONEY SAFE 

DON’T BE STUNG BY SCAMMERS!!!! 

Following on from our article in the summer newsletter on Cybercrime and Cybersecurity, in the 

run up to Christmas we thought it was important to remind you to stay alert in keeping your 

money safe. 

Urgent requests, unbelievable bargains and copycat websites are all tactics to trick you. Most 

banks have information online, or in branch on how to protect you and your money.  Detailed 

below are a few tips. 

Banks will never: 

 Ask you to transfer money—Scammers might claim you need to move money to keep it 

safe.  They also might remind you about a text message link you clicked on a few days ago.  

This is part of the same scam.  If you’re ever moving money, make sure it’s on your terms, 

nobody else’s. 

 Demand your PIN or personal information—You should never reveal your PIN, PINsentry 

codes, activation codes, QR codes or Online Banking passcodes to anyone.  Banks don’t 

need this information from you, it’s yours.  This sort of request may come via an unexpected 

test with a link or a cold call asking you to reveal personal and security details. 

 Request remote access to your devices  - There is no need for any bank to have remote  

access to your smartphone, computer or tablet.  You would never be asked to view your 

online banking. 

 Tell you what to say—If someone asks you to lie to members of staff of the bank about  

payments, or tells you what options to select when making a payment, it’s a scam. 

BE WARY OF FESTIVE FRAUDSTERS! 

As you start to think about your Christmas shopping, scammers will be too.   ‘Tis the season for 

shoppers to be targeted—here’s what to look out for. 

 
 

FAKE ADVERTS & DEALS—If a deal looks too good to be true, it probably is.  Scammers 

know people are looking for a bargain at Christmas time, so they’ll try and hook you in 

with deals on everything from cars to game consoles and mobile phones.  Stay alert to 

what you might click through, especially on social media.  Before committing to any 

purchase, do your research. 

WEBSITE URLs—Always check the URL of the site you’re on when online shopping—

scam sites can often look genuine.  Always look out for extra full stops and dashes.  

Scammers will target you with a professional looking advert and then send you through 

to a copycat website.  Don’t feel rushed into a purchase—be sure to stop and think  

before you buy and ensure the website you’re ordering from is legitimate. 

REMEMBER—It’s important to be vigilant at Christmas, but all year round as well.  Scammers are 

always out there!!!! 



A growing number of residents are installing CCTV and /or Ring doorbells for legitimate security     

concerns following advice that may have been given by Police or Insurance companies.  However,  if 

they are installed it is solely at the residents risk under the Data Protection Act and UK GDPR. 

The Information Commissioners Office (ICO) regulates and enforces the General Data Protection    

Regulations (GDPR) and the Data Protection Act 2018 (DPA). 

Below is a list of general considerations to help you reduce the risk of your CCTV system intruding on 

the privacy of others. 

 Who might be affected by the installation? 

 How do others know about your CCTV and that their images might be recorded?  For example, 

are there signs up or have you spoken to your neighbours about what images are being          

recorded? 

 What happens to any information recorded? For example, how is it stored? 

If you are thinking of installing a CCTV system on your property, YOU MUST be aware of YOUR         

responsibilities 

 It is YOUR responsibility to make sure that the CCTV system is installed correctly 

 YOU are responsible for ALL the information that is recorded by your system 

 You will need to be aware of individuals data protection rights and respond to any subject ac-

cess requests you receive from the people you record. 

CCTV  usage is governed by The Information Commissioners Office (www.ico.org.uk).  You can visit 

this website to find out more about CCTV and GDPR or you can also visit www.gov.uk for information. 

In a recent court case reported by the BBC in October 2021 the ICO commented that ‘Lots of people 

use domestic CCTV and video doorbells.  If you own one, you should respect people’s privacy rights 

and take steps to minimise intrusion to neighbours and passers-by.  Personal data may be captured 

from people who are not even aware that the device is there or that it records and processes audio 

and personal data.  This is a breach of UK data laws under the UK Data Protection Act and UK GDPR. 

Whilst this case doesn’t set a legal precedent, it does continue the ongoing conversation about our 

changing attitude towards domestic surveillance—and how normalised it has become in our commu-

nities.  The judge found that the audio data that could capture conversations ‘even more problematic 

and detrimental’ than video data. 

‘The fact remains that anyone with a Ring doorbell can turn their area of the neighbourhood into a 

surveillance space due to its video recording functionality and audio processors which are able to pick 

up sound 40 metres away’. 

www.ico.org.uk 

       https://www.gov.uk/

government/publications/domestic-cctv-using-cctv-systems-on

-your-property/domestic-cctv-using-cctv-systems-on-your-

property 



 

Wholesale prices for gas and electricity are at an all-time high and we have even seen some  

energy suppliers go bust.  Customers of these companies have been transferred to new          

suppliers and placed onto tariffs which charge no more than the energy price cap. The price cap 

is the maximum limit a company can charge, it’s based on consumption and is set by regulators 

(OFGEM). 

Unusually switching is not advised at the moment as many fixed deals are now more expensive 

than standard variable tariffs (although this may change in April 2022). 

 

 

Switch to LED  

bulbs 

They use 75% less 

energy than traditional 

bulbs. 

 

Wash clothes at 30 

And weather permitting 

dry your clothes outside. 
 

Don’t standby 

Turn unused 

appliances off 

at the plug 

 

If you’re having a brew, only boil the  

water you need 

 

Keep those draughts at bay 

 Keep internal doors closed and use draught excluders 

 If you have an unused open fireplace consider fitting a 

chimney balloon. 

 

Try keeping the 

thermostat set to 18 

And set your 

radiator valves 

for 4-5 for 

living areas 

and 1-2 for 

bedrooms.  



Keep Your Home Free From Damp and Mould This Winter: 

Condensation Tips. 

During the cooler months condensation can build up just from carrying out  normal activities such as 

cooking, washing and from the air you exhale when you breathe.  Moisture in the air in your home 

will settle on cool services, forming black mould spores, usually found at the edge of ceilings, by  

windows and external walls.  You can help reduce the likelihood of condensation and mould growth 

by doing the following: 

 Make sure extractor fans are switched on in the bathroom and kitchen 

 Keep kitchen and bathroom doors shut when cooking and bathing 

 Keep window ‘trickle vent’s open 

 Keep the property temperature consistent rather than heating in short 

bursts and then leaving rooms to cool down. 

 Dry clothes outside or use a tumble dryer that is vented externally.  If you 

have to dry clothes indoors do it in the kitchen or bathroom when the    

extractor fans on to remove as much  moisture as possible. 

 Wipe any moisture off glass or cold surfaces when condensation has occurred.  This will avoid 

it evaporating back into the air. 

 Moisture and condensation traps are available for most DIY and home stores for around £4.  

Placed on window sill these can reduce moisture in the room. 

Could we get in contact with you if we needed to? 

If you change your mobile or landline telephone number or your email address please remember 

to let us know.  In line with Data Protection regulations we can reassure you that  your data  will 

be kept, and passed on to contractors in a secure way. If we cannot contact you, there may be a 

delay in carrying out your repairs or in contacting you about other urgent matters. 



Princess Court in Shawbury got together again for a socially distanced Macmillan Coffee Morning 

for Macmillan Cancer Support. 

This is the second one that has had to be held outside, but was again well supported with lots of 

cakes and raffle prizes on offer as you can see in the pictures below. 

The residents raised a wonderful £140.70 

Well done to all involved & taking part. 

A NEW FACE AT SHROPSHIRE RURAL 

We are really pleased to welcome Katie Perks to Shropshire Rural 

as our new Tenant Engagement and Customer Service                  

Apprentice.  Katie will be working alongside the Team ensuring the 

feedback we get from tenants helps to positively influence all our 

work and the services we provide. 

On joining the Team, Katie told us ‘I’m excited to be joining    

Shropshire Rural at such an important time, and I am really       

looking forward to speaking to our tenants and working with the 

Team to ensure tenants voices are at the centre of all our services. 



Rent Payments During the Christmas and New Year Period. 
 

We all want to enjoy Christmas and New Year but please don’t forget that the rent will still be due 

over the festive period. Due to the various Bank Holidays, your payments may go out from your 

bank account later than normal.  

Thank you and we wish you all a very Merry Christmas and a Happy New Year. 

WAYS TO PAY YOUR RENT 

At the Post Office or PayPoint using your Shropshire Rural Housing Association Allpay Swipe card.  

If you do not have one, please contact the office. 

By sending a cheque to the office.  

By Standing order or online bank transfer, using the following details: 

Payee: Shropshire Rural Housing Association Ltd. 

Sort Code: 55-50-05 

Account number: 12574414 

Please use your Tenancy Key as the reference. 

By Telephone using a debit card.  Please call 01743 874848 or 

via the website, www.shropshirerural.co.uk 

CONTACTING US ONLINE 

You can now contact us and keep up to date via our website at 

www.shropshirerural.co.uk or through Facebook, Twitter and Linked In. 

              @srhassoc       @srhassoc          Shropshire Rural  

              Housing Association 



Cheese and chorizo twists 
Why not try these cheese straws with a twist  which 

includes chorizo and chilli.  In 20 minutes your cheesy 

party canapés are covered. 

Preparation time—less than 30 mins, Cooking time—10-30 minutes, Serves—Makes 15 twists 

INGREDIENTS 

375g/130z ready rolled puff pastry 

100g/3½ oz grated cheese 

12 chorizo slices 

1 tsp dried red chilli flakes 

1 free-range egg, lightly beaten 

METHOD 

1. Preheat the oven to 220C/200C Fan/Gas 7 

2. Unroll the pastry onto a baking tray wit the longest edge of the pastry facing you. 

3. Scatter the cheese voer the right-hand half of the pastry.  Top the cheese with 10-12 slices 

of chorizo and sprinkle with chilli flakes.  Fold over the remaining pastry and flatten with 

your hands. 

4. Turn the pastry 45 degrees so it sits in the middle of the baking paper.  Lightly roll with a 

rolling pin to seal. 

5. Cut the pastry into 1cm/½in pieces and twist 4-5 times.  Brush the twists with the beaten 

egg and bake in the oven for 15-20 minutes, or until risen and golden. 

6. Remove from the oven and set aside to cool on a wire rack. 

OR, for another twist 

Spread 2 tablespoons of wholegrain mustard over the right-hand half of the pastry.  Layer 10-12 

slices of good-quality smoked streaky bacon over the mustard.  Scatter over 100g/3½oz grated 

cheese.  Fold over the pastry and continue as above. 



CHRISTMAS GINGERBREAD MEN 
This easy recipe for gingerbread men makes great Christmas 

presents or decorations—perfect for baking with children. 

Preparation—30 mins to 1 hour, Cooking—10—30 mins, Serves—Makes 20 

INGREDIENTS 

305g/120z plan flour plus extra for rolling out 

1 tsp bicarbonate of soda 

2 tsp ground ginger 

1 tsp ground cinnamon 

125g/4 1/2 oz butter 

175g/6oz light soft brown sugar 

1 free-range egg 

4 tbsp. golden syrup 

TO DECORATE 

Writing icing 

Cake decorations 

 

METHOD 

1. Sift together the flour, bicarbonate of soda, ginger and cinnamon and pour into the bowl 

of a food processor.  Add the butter and blend until the mix looks like breadcrumbs. Stir in 

the sugar. 

2. Lightly beat the egg and golden syrup together, add to the food processor and pulse until 

the mixture clumps together.  Tip the dough out, knead briefly until smooth, wrap in cling 

film and leave to chill in the fridge for 15 minutes. 

3. Preheat the oven to 180C/350F/Gas 4.  Line two baking trays with greaseproof paper. 

4. Roll the dough out to a 0.5cm/1/4 in thickness on a lightly floured surface.  Using cutters,, 

cut out the gingerbread men shapes and place on the baking tray, leaving a gap between 

them.  For decorations, use a skewer to make a small hole in the top of each biscuit. 

5. Bake for 12-15 minutes, or until lightly golden-brown.  Leave on the tray for 10 minutes 

and then move to a wire rack to finish cooling.  When cooled decorate with the writing ic-

ing and cake decorations. 



CHRISTMAS OPENING HOURS 

 Our offices will close at 1.00 pm on Friday 24th December 2021 

And re-open at 9.00 am on Tuesday 4th January 2022 

The Board, Members and Staff of Shropshire Rural Housing send 

you their very best wishes for Christmas and the New Year. 

FOR EMERGENCY REPAIRS WHEN THE OFFICES ARE CLOSED PLEASE 

CALL 01952 217330 


