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Dear Tenant 

Your Voice in Shropshire Rural 

In the next few weeks we will be asking all tenants to complete our biannual Tenant Satisfac-

tion Survey.  The survey is being carried out by an organisation called Acuity, and we encour-

age you to complete the survey as it is an important opportunity for you to tell us your opin-

ions on what we do and the service we provide. 

Before that however, we would welcome your views on another important piece of work we 

have been doing in Shropshire Rural – Our Vision, Values and Mission. 

The Vision, Values and Mission Statement serves to define what our role is now, but also 

helps us to organise our priorities for the future, bearing in mind our legal duties, our ambi-

tions and importantly the needs of our tenants and the communities where we work. 

Having produced the draft statement opposite, we would really welcome your views on it. 

 Does the statement reflect your experience of Shropshire Rural? 

 Does it tell you what sort of organisation Shropshire Rural wants to be in the coming 

years, and will that meet your needs and aspirations as one of our customers? 

 Are there any things that you as a tenant, feel we might have missed or could improve 

on? 

You can give us your feedback on the Statement in a number of ways: 

Our Website: https://www.shropshirerural.co.uk/i-am-a-tenant-of-srh/provide-feedback/ 

Our Facebook Page: https://www.facebook.com/srhassoc/ 

By Phone: 01743 874848 

By Email: enquiries@shropshirerural.co.uk 

In writing: Shropshire Rural Housing Association, The Maltings, 59 Lythwood Road. Bayston Hill. 

SY3 0NA 

We look forward to hearing from you. 

Thank You 

 

 

John Green 

Chief Executive 

https://www.shropshirerural.co.uk/i-am-a-tenant-of-srh/provide-feedback/
https://www.facebook.com/srhassoc/
mailto:enquiries@shropshirerural.co.uk


Shropshire Rural Housing Association 

Statement of Vision, Values and Mission 

 

Our Vision: 

“To provide homes that help Shropshire’s rural communities thrive” 

 

Our Values 

Customer focused  We aim to provide the best possible service to our customers. We listen to 

their views and embed their needs and safety into the core of our decision 

making. 

Friendly We are approachable and seek to respond to everyone we come into contact 

with in a positive manner. 

Integrity We uphold the highest ethical and professional standards to ensure we      

remain compliant with legal and regulatory standards, whilst promoting 

transparency, trust and respect. 

Teamwork We work collaboratively to achieve the best results possible.  We regularly 

communicate with our colleagues and partners, whilst respecting one         

another, celebrating our successes and learning from our challenges. 

Inclusive We value diversity and we treat our customers, colleagues, partners and 

stakeholders fairly and equitably at all times. 



How we will do this: 

Customers 

 We will establish structures and means of engagement that put tenants at the heart of decision making 

throughout the Association. 

 We will provide opportunities for customers to give feedback and we will learn from comments, as a means 

of ensuring the service we provide is the best possible. 

 We will provide a responsive and efficient service to our customers. 

 We will make investment decisions, not only based on economic considerations, but also the needs of our 

tenants. 

Partnerships 

 We will raise awareness of what we do and the role we play in addressing rural housing needs in Shropshire.   

 We will develop new homes that are affordable for tenants and provide long-term solutions to people’s 

housing needs. 

 We will work openly and positively with local communities where we own housing and where we are seek-

ing to develop. 

 We will seek development opportunities where there is a clear need for affordable housing, support from 

the local community and where the housing we develop will have a positive impact in terms of the sustaina-

bility of local services. 

Financial Viability and Decision Making 

 We will adopt a rational, forward planning approach to financial decisions to ensure that we maintain our 

financial stability whilst focussing on our investment priorities. 

 We will seek to achieve value for money and efficiency in everything we do. 

 We will invest in our staff team and members to ensure they are equipped and supported to carry out their 

roles to the highest possible standards. 

Environmental 

 We will endeavour to use sustainable forms of energy where possible in existing or new housing, with 

affordable warmth a priority for our tenants. 

 Whenever possible, we will seek to exceed the environmental measures required of us.  

 We will ensure that environmental factors are considered in all key decision making within the Association. 



Bebe the guide dog puppy is now 15 months old and continuing her socialisation training—albeit at 

a distance in these unprecedented times.  She now has her Blue Guide Dog Puppy in Training Jacket 

to proudly wear when she is out and about.  Bebe would be getting ready to move on to advanced 

training at Atherton in Manchester but due to Covid-19 all breeding and training was halted very 

recently, so she will remain with Annette for another few months until possibly March next year.  

Below are two photos of Bebe in her blue jacket, and one of her wearing reindeer antlers in front of 

the Christmas tree!!!!! 

Princess Court in Shawbury got together again for a socially distanced Macmillan Coffee Morning 

for Macmillan Cancer Support. 

This was the first one in 18 years we have held outside but it was very well supported with lots of 

cakes and raffle prizes on offer as you can see if the pictures below—and again at a social         

distance 

The residents raised a wonderful  £170.00.  Well done to all. 



As you may be aware our main contractor is now the Wrekin Housing Group.  Keep an eye out for 

their green vans, which should be around in the area. 

Only emergency repairs will be carried out between Christmas Eve and 4th January 2021. 

In deciding whether a repair is an emergency, please note the following information: 

 Whether there has been a total loss of essential services such as gas, electricity or water 

 Whether a delay in carrying out repairs would endanger your family 

 Whether a delay in carrying out repairs would cause further damage to your home. 

When our offices are closed 

Emergency repairs should be reported by telephone on 01952 217330. 

Please note that Shropshire Rural Housing are charged for any missed appointments and for calls 

made to our Out Of Hours service prior to 9.00 am during the week.  If possible, please wait until 

9.00 am, especially if it is just a case of waiting another half hour, to ring repairs through, and if it 

is an emergency we will arrange for someone to attend as soon as possible, hopefully the same 

day.  If a call is made and it is not deemed to be an emergency, or you have missed an appoint-

ment, it may be that we will have to pass that charge back to you. 

Could we get in contact with you if we needed to? 

If you change your mobile or landline telephone number or your email address please remember 

to let us know.  In line with Data Protection regulations we can reassure you that  your data  will 

be kept, and passed on to contractors in a secure way. If we cannot contact you, there may be a 

delay in carrying out your repairs or in contacting you about other urgent matters. 



At the Post Office or PayPoint using your Shropshire Rural Housing Association Allpay Swipe card.  

If you do not have one, please contact the office. 

By sending a cheque to the office.  

By Standing order or online bank transfer, using the following details: 

Payee: Shropshire Rural Housing Association Ltd. 

Sort Code: 55-50-05 

Account number: 12574414 

Please use your Tenancy Key as the reference. 

WAYS TO PAY YOUR RENT 

By Telephone using a debit card.  Please call 01743 874848 or 

via the website, www.shropshirerural.co.uk 

CONTACTING US ONLINE 

You can now contact us and keep up to date via our website at 

www.shropshirerural.co.uk or through Facebook, Twitter and Linked In. 

              @srhassoc       @srhassoc          Shropshire Rural  

              Housing Association 

Rent Payments During the Christmas and New Year Period. 
 

We all want to enjoy Christmas and New Year but please don’t forget that the rent will still be due 

over the festive period. Due to the various Bank Holidays, your payments may go out from your 

bank account later than normal.  

Thank you and we wish you all a very Merry Christmas and a Happy New Year. 



The Friends of Oakmeadow Primary School have arranged a nativity trail around Bayston Hill, 

where our offices are based.  Shropshire Rural Housing has provided the prizes for children when 

they complete the trail.  Our Chief Executive, John Green, said ‘as a housing association providing 

homes for people in rural areas it is really important for us to be part of the community’.  Pictured 

below is our Chief Executive presenting the prizes to Rhea Alton of the Friends of Oakmeadow, 

supported by some of the staff team. 

Congratulations to Wendy Wainwright who was recently awarded a Level 4 NVQ Diploma in 
Business Administration and our Apprentice – Lauren Gregory, who has been nominated for an 
Outstanding Achiever Award from Telford College.  Pictured is Wendy receiving her certificate 
from Chief Executive – John Green. 



 
 





RED ONION AND BRIE TARTLETS 

Prep Time:  Less than 30 minutes   

Cooking Time:  30 minutes to 1 hour 

Makes 24 tartlets 

INGREDIENTS 

250g/8oz ready-made shortcrust pastry,  

2 tbsp. olive oil,  

2 medium red onions, peeled and sliced, 

1 garlic clove, peeled and thinly sliced,  

1 tsp white wine vinegar,  

1 tsp dark soft brown sugar, 

Salt and freshly ground pepper,  

125g/4oz Brie, cut into 24 small pieces. 

 

METHOD 

1. Preheat the oven to 200C/400F/Gas 6. 

2. Roll out the pastry until 0.25cm/1/8in thickness and cut 24 circles from it using a 5cm/2in   

pastry cutter.  

3. Place the circles onto a baking tray and prick all over with a fork. 

4. Bake in the oven for 10-12 minutes, or until cooked through and golden brown. Remove the 

pastry from the oven and set aside to cool. 

5. Heat the oil in the frying pan and fry the onions over a low heat fro 15 minutes stirring         

regularly.  

6. Increase the heat, add the garlic and thyme and cook for a further five minutes. 

7. Add the vinegar and brown sugar and cook, stirring well, until the onions have caramelised.  

Season to taste with salt and freshly ground black pepper. 

8. To assemble the tartlets, spoon some of the red onion mixture into each pastry circle and top 



Our offices will close at 1.00 pm on Thursday 24th December 2020 

And re-open at 9.00 am on Monday 4th January 2021. 

FOR EMERGENCY REPAIRS WHEN THE OFFICES ARE CLOSED PLEASE CALL 01952 217330  

PLEASE SEE PAGE 6 FOR DETAILS. 

The Board, Members and staff of Shropshire Rural Housing send  

you their very best wishes for Christmas and the New Year. 

CHRISTMAS OPENING HOURS 


